
Scheduling Inspections Online 
Once you have created your online registra on for the Ci zen’s Access Portal (or CAP) you can  

easily schedule your own inspec ons and see your inspec on results.  

If you don’t have an online account yet, visit www.deerparktx.gov/publicworks follow the “Online Permits” link under 

“Quick Links” at the lower leŌ of the screen. 

Once logged into the website, from your home screen you will see all exis ng permits for your 

company.  

Choose the permit that you need to schedule an inspec on for. 

Once your permit is open you will see the following screen you can see all the details pertaining 

to this permit. 

Ground inspec on passed on 9/1/2014 

Choose “Schedule” next to the inspec on you need 



Once you click on “schedule” next to the inspec on you need, you will see a popup box where 

you list the inspec on date you are reques ng.   

You can also leave a comment, such as: please call contractor before inspec on, beware of dog, 

shi  worker, early morning concrete pour, etc. Any type of note that will assist the inspector.  

This field does not have to be filled out, it is op onal.  

Once you schedule your inspec on you will be brought back to your permit screen.  Now you can 

see on the le  hand side of the screen that your inspec on is scheduled.  You can also cancel 

your inspec on from this same screen.  Log back on at the end of that day and you will see your 


