Pool Rental Policy and Guidelines
Dow Park Pool Policy and Procedures
User Agreement Policy
Effective February 12, 2016

1. Rental/Use available to Deer Park residents and Non-Residents 21 years of age or older.
A copy of renter’s driver’s license will be made during reservation process for all
reservations. All rentals are made in person.
2. All related fees due at time of reservation.
3. Renter responsible for placing all litter/trash from event in proper containers. If
containers are full all litter/trash must be bagged, tied and place adjacent to containers.
Deposit will be held if groups are not left in same condition as found (private pool
rentals only regarding deposit).
4. Cancellations must be made in person with a valid I.D. no later than 24 hours prior to
the event to get a full refund. Failure to do so will result in forfeiture of all deposits.
5. Deposits paid by money order or cash will take up to 3 weeks to be returned. Deposits
paid by credit card will take up to 2 weeks to be returned.
6. Any changes requested less than 3 weeks of event will be contingent on availability of
Lifeguards/Managers.
7. No smoking or tobacco allowed in facility. This includes chewing tobacco, pipes and
vaping.
8. If Thunder/Lightning/Heavy Rain occurs, all patrons and staff must exit the pool and
pool area. Only when 30 minutes has passed with no thunder/lightning/heavy rain, will
activities resume.
9. Inclement weather: Date may be rescheduled at renter’s request and upon availability
only if you decide to cancel before the rental starts. No partial refunds will be given if
you decide to show up and go through with event.
10. Flotation devices are at the manager’s discretion.
11. All Dow Park Pool rules must be followed during the rental. Please visit our website at
www.deerparktx.gov/parksandrec and go to the Aquatics Home Page for a complete list
of our Pool Rules.
12. Rental time includes set up and breakdown. You will not be allowed in prior to the start
of your rental time due to setting up for your event.
13. Outside food and drinks are permitted with exception of alcohol.
14. Additional tables and chairs may be brought by renter.
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General Rules
1. Alcohol in any form is not allowed in any City Park.
2. All motorized vehicles are prohibited in any City Park (You cannot drive a vehicle,
motor bike, scooters, go cart, etc. in the park including loading and unloading).
3. Grills and/or Bar-B-Que pits that are on trailers are prohibited. (You can bring a
small back yard pit to cook as long as all safety precautions are followed, but the
pit must be outside the Pool gated area). No open fires allowed.
4. Amusement devices must be pre-approved by the Department and a copy of
liability insurance coverage on file prior to the rental. Must carry City of Deer
Park as a rider. Such amusements are not allowed inside the pool area but can be
outside our facility with permission.
5. Admission may not be charged to any event in Dow Park/Dow Park Pool.
6. Musical Groups (Bands) or Musical Instruments are not allowed at any rental.
7. Rentals are not allowed before 9:00am and must conclude by 9:30pm.
8. Glass containers are prohibited.
9. Erections of any tents, awnings, etc. must be pre-approved by the Department
and allowed in designated areas only.
10. Deck area must be accessible for flow of traffic and cannot be blocked at any
time.
11. No fires allowed other than in cooking related devices.
12.Parks and Recreation Department reserves the right to cancel any reservations
with just cause due to weather, reservation conflict, internal programming,
staffing or anything similar.
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