
City of Deer Park 
New Service Application 

710 East San Augustine • Deer Park, TX • 77536 • (281) 478-7221 

Deposit/Credit History 
Pursuant to Ordinance Sec. 106-24 all residential new service applicants residing in a 
home are required to pay a $125 deposit OR provide a credit history from another 
water service showing no late payments within the most recent 12 month period. 
For business service or rental property applicants please contact the Water Department 
for deposit information as these do not qualify for deposit waivers. 

Confidentiality of Personal Information 
Pursuant to the provisions of Section 182.052 of the Utilities Code all information on 
your account will remain confidential unless otherwise specified.  If you would like to 
waive the confidential status of the account please request the Utility Disclosure Form.

Account Holder Name: 
Driver's License or ID#:
Authorized User Name: 
Driver's License or ID#:  

Phone: _____________________

Billing Address (if different than site address): 

Check here for paperless email billing: (Leave unchecked for regular mailed bill) 

Email: ____________________________________________ 
By signing this form, I give permission to the City of Deer Park to utilize all information in any effort to attempt 
communication; this includes automatic telephone dialing systems. I am also agreeing to pay for City provided 
utilities and applicable fees at this address. Not receiving a bill does not waive payment or penalties.  Unpaid 

balances are subject to disruption of services and collection action. Any deposits and credits left on water 
accounts may be used to cover any balances due for other City of Deer Park billed services. 

Signature: ________________________________Today’s Date:_____________
Note: The City of Deer Park and the City of Pasadena have entered into an Interlocal 
Agreement to aide in collection of unpaid water, sewer and/or garbage service fees. Any 
unpaid amounts with either City may result in disruption of service until paid. 

Completed Applications 
New Service Applications are considered complete with a deposit or credit history and a copy of a valid 
driver’s license or photo identification. These elements must be present in order to establish new water 
service. Additional documentation could be required upon request.

Site Address:__________________________________ Service Start Date:__________ 

For Staff use only: 
Account Number: -- -- 

Phone: ____________________

Revised 02/2023

All applications submitted after noon will be processed the following business day.





Liability Release and Assignment of Responsibility Agreement 

** THIS IS A LIABILITY RELEASE. PLEASE READ BEFORE SIGNING. ** 

To prevent water damage, always turn off your main water valve or all faucets and hose connections before 

water service is restored. The owner, tenant, authorized agent, or representative is responsible for verifying 

that there are not any leaks within the premises. 

There are 2 options for having water connected: 

Option 1:  I am aware that I will need to be at the residence between 2 and 4pm on the date service is connected if 
the service is currently disconnected in the water billing system.  It is the applicant’s responsibility to inspect the inside of 
the residence for any possible leaks and notify the technician immediately so water can be turned off for any repairs.  

Option 2: I am waiving liability of the city for the connection of services. No one will need to be at the property for inside 
inspection of the home.  I do release and discharge The City of Deer Park and its employees from all claims, damages, and 
causes of action which may arise from turning on water service at the below following property. I understand that by signing 
this form I am taking responsibility for any damages that may occur when service is established at the address in conjunction 
with this application. Turning services on unattended may lead to water damage and/or flooding inside the home if 
leaks are present or faucets are not in the off position.  

PLEASE INITIAL BELOW BY OPTION THAT YOU CHOOSE

_______Option 1- I will be at the home between 2 and 4pm to sign the liability release to inspect the inside of the 
home and release liability at that time. I understand and agree (Service Connection Times and Liability Release) 

_______Option 2- I will not be at the home between 2 and 4pm and release liability at this time. I WILL NOT hold 

the city, its employees, or it’s representatives responsible for any damages that may occur during this service turn 
on. I understand and agree (Service Connection Times and Liability Release) 

Account Number: 

Service Address: 

I  owner / tenant / authorized agent or 

representative (circle one) of the property set forth below do release and discharge The City of Deer Park and its 

employees from all claims, damages, and causes of action which may arise from turning on water service at the 

below following property. I understand that by signing this form I am taking responsibility for the turning on of 

water service the above-mentioned address: 

_____________________________________________________ ____________________ 

Signature of owner/tenant/or authorized agent Date 

City Use Only: 

Unit#_________________ 

City Employee Initials: 

______________________ 
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